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Abstract
Electronic dealing is no longer a virtual matter, but has become a tangible reality. In this research, we do
not discuss the legality of electronic transactions or how to complete them, but we discuss the next stage
in terms of electronic documentation of the transaction, electronic proof, and guarantees such as
guaranteeing hidden defects, after-sales rights, and the option of seeing and flawing.
Since the problems that may affect an electronic transaction are more than the problems related to the
contract itself, the electronic contract is often attractive to both parties, to the seller in terms of the large
number of customers and to the buyer in terms of the item offered, its price, and accessories attached to
it, but there may be a problem that follows that if the advertisements are not real. In reality, it includes
exaggeration in the ability and quality of the product or the tasks it performs. The problem may be related
to the size, color, country of origin, or what is known as a guarantee for hidden defects, because electronic
transactions are often devoid of due diligence, according to Sharia and law, especially in the era of the
development of Photoshop and graphic programs. Which may be used in a way that affects the will of the
contractor in electronic transactions. For this reason, there should be guarantees for electronic
transactions that are clear and announced, without the need to confirm them, such as the option of seeing
when receiving the sold item and the option of guaranteeing manufacturing defects and hidden defects,
and when such guarantees exist. There will be increased demand for electronic transactions.
There is a kind of trust in such transactions, so that whoever enters into these transactions does not feel
that his legal position is weak in the event of a defect. Despite this, there are websites that have trust,
which prompts more customers to shop online from them, such as maintaining the password and other
guarantees as an option. Visibility and defect (return and exchange).
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However, it is necessary to establish general controls for all electronic transactions to prevent fraud and
manipulation. This includes several guarantees, such as authenticating websites from the country of
origin, announcing sales policies, electronic documentation of sales, and clarifying the competent
authority in the event of a complaint or dispute in the transaction. This brings us to the stage of electronic
litigation in a way. International and the existence of an international law for electronic transactions as a
future stage.

Keywords: Guarantees, Transactions, Electronic, Proof, Registration, Jurisdiction.
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