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Abstract
The work of the tax administration is as a work of any government administration that depends on paper
documents and tax legislations, and its dealings with taxpayers (financiers) such as notifications, decisions
or appeals which must be as paper works, that are submitted by the taxpayer (financier) according to
what the law sometimes requires; however, these cases are no longer acceptable with the spread of
electronic transactions and are not useful in increasing the efficiency of employees and developing their
work.
At the moment, the society dependence has increased on digitization every day, and the tax
administration, like others in this society, operates under a modern technological environment; through
communications that were not previously available, such as the Internet, mobile communication devices,
digital platforms, and various electronic applications, thus work has become within spatial and temporal
limits in business transactions.
The digitization of tax administrations makes provided services to taxpayers (financiers) much better with
lower cost while improving the work of the tax tool and reducing the costs experienced by tax subjects
according to tax laws.
Here, the taxpayers expects that the services provided to them through the digitization of tax
administrations will be better, the performance of the tax administration will improve, and the costs he
will bear when complying with the tax law will be reduced. They are expected to benefit from digitization
through improving the tax performance, allowing them to pay the tax amount electronically, recognizing
electronic accounts, and benefiting from digital platforms. Communicating with tax administrations
through digital means so that it is approved and they can recover their money from direct taxes. In
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addition to communicating via the Internet with the administration employee at any time when obtaining
any information and when fulfilling the tax obligations accurately.
Sum up to, this research includes the information required under two sections, and each section is divided
into two sub-sections to comprise everything required for the topic of this research. Authors will, God
willing, dedicate the first section to the extent to which tax administrations benefit from digitization. The
second section will be devoted to the legal problems associated with digitization, the conclusion also
includes a set of findings and recommendations.
Keywords: digitization, administration, taxes, taxpayers, system.
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